
• �Check the manufacturer’s instructions on how to change your smoke alarm 

batteries and to determine what type of battery you need; most smoke 

alarms use a rectangular 9 volt battery 

• �Change the batteries twice a year—when you change your 

clocks in the Fall and Spring

• �Have a family fire drill to make sure everyone in your 

household knows how to safely escape and where to 

meet up in the case of a fire

• �Test smoke alarms every month by pressing  

the test button

• �Install smoke alarms inside and outside each 

bedroom as well as on every level of the home  

(don’t forget about the attic!)

• �Install alarms on ceilings or high up on walls  

(at least 10 feet from the stove in the kitchen)

• �Replace smoke alarms every 10 years

STAY UP TO DATE!

Date smoke alarms were purchased: _____________________________

Date smoke alarm batteries were replaced: _______________________

Battery type needed for smoke alarms: ___________________________

3 out of 5 home fire deaths occur in homes with 
no smoke alarms or no working smoke alarms

SMOKE ALARM SAFETY

Sources: nfpa.org



To file a claim:

Record your policy information so it is easily accessible:

Policy number:

Agency:

Agency phone:

Other important websites and phone numbers:

Home Maintenance & Loss Prevention Tips: FloridaFamily.com/resources

Pre- & Post-Disaster Support: FEMA.gov

Emergency & Natural Disaster Prep Resources: Ready.gov

Information resource on fire, electrical, and related hazards: NFPA.org

 File a claim online at floridafamily.com  
or call 888.486.4663. Claims Representatives 
are available 24 hours a day to assist you.

In the event your home is 
uninhabitable, contact a member 
of our Claims Department for an 
explanation of your policy’s living 
expense allowance.

1

 Take photos of anything that may  
need to be disposed of prior to your  
Adjuster’s visit.
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CONTACT US

Make any temporary repairs necessary to 
protect your home and property from further 
damage, such as general cleanup, placing a 
tarp over roof damage to prevent leaks, etc. 
Make sure to save the receipts for anything  
you purchase.
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